'd (v e
..)af',rﬁq ﬂ-{fffﬁ’()‘;
#¢7 Ecoer Riclge Diioe

o Moarre, Jorethy Cerrerlivies
April 7, 2009

To Whom It May Concern:

It is my pleasure to submit this recommendation for Mr. Todd Couillard. | have known Todd for the past
four years and | can unequivocally attest to his honesty and reliability.

My first meeting with Todd was when he was working for a former employer, who had been contracted to
build my custom home. It was through Todd's efforts; and Todd's alone, that the project was completed
without his employer being subject to legal action. He resolved problems, offered alternatives, and
executed repairs necessitated due to poor workmanship of others. On one occasion, even as his crew left
the jobsite, Todd worked until sundown to complete a time critical part of the job. This type of work ethic is
rare in today's workforce. As for craftsmanship, Todd never ceased to amaze me as produced every
custom finish item | requested.

Over the past three years, Todd has returned to my home to attend to warranty items that his employer
was responsible to repair for the first year after the project was completed. Mot only were the repairs done
in a timely manner, but also he never left a mess or anything out of place. Subsequent to the year
warranty, Todd has returned to repair items that were the responsibility of others. The repairs were done
quickly and at a very reasonable cost. Finally, Todd came to my assistance after a storm caused roof and
ceiling damage to my home. He was at my house the next day and completed all repairs inside and
outside in his usual meticulous manner.

You may be able to find someone to display these qualities, but what | am going to tell you now is why
Todd is far and away beyond most contractors in business today. Todd is the ONLY contractor that |
would allow in my house with no one at home. As a matter of fact | would feel better with Todd in my
house than it standing empty.

Should you have any questions for me or need any further information, please call me at 864 486-1964 -
home, 864 248-0292 - office or B64 380-0225 - cellular. You may also send any cormespondence to the
address above.

Sincerely,

et —

Dr. Jeffrey A. Lynch

JAL/eay



Empire Security Planners of SC, Inc

Glen R. Rowley, President
510 Laurel Rd. Easley, SC 29842
Phone: (864) 859-9992, Email: glenrowley@charter.net

April 18, zoo09

Dir Sir or Madam,
I have personally and professionally known Todd Coulliard for over a year.

His personal ethies are beyvond reproach. His concern for the well being and
his care for others is demonstrated with everyone he comes in contact with.
He is soft spoken, gentle and fair.

The results of his professional work are outstanding which demonstrates his
excellent eraftsmanship. Todd takes no shortcuts and makes sure that every
detail is perfect.

His work for me includes sealing and insulating the crawl space under our
home, finishing decorative concrete work, interior and trim painting, and
replacing the on our porch. He laid indoor Brazilian Ironwood floors in two
rooms. They are just fabulous and are loved by everyone who sees them.
The changes required to adjust the wall trim is flawless.

I highly recommend Todd Coulliard personally and professionally to anvone
who asks. Feel free to contact me if you have any questions.

Sincerely,

Glen R. Rowley



Mrs. Pamela M. Starkey
125 Shore View Court
Taylors, South Carolina 29687
864.895.1424

April 2009

Dear Sirs;

I’ve known Todd Couillard for over 4 years. I became introduced to Todd
though the builder I purchased my home from. Whenever I had a problem
that needed fixing, Todd was always a phone call away. His upmost
willingness to do an “exceptional repair” to fix our windows, roof leak and
etc. set him apart from any other craftsman. His talent is truly superior in my
book. If there was ever any question if the builder would cover any cost,
Todd was honest to tell me up front. Never once have I ever questioned his
reliability to do what he says he is going to do. If only there were more folks
like Todd in this world. He is a “jewel” and I consider it an honor to know
Todd and have him work in my home.

Sincerely,

e

Pamela Starkey



